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FACT SHEET
ITECH MANAGEMENT SOLUTIONS SDN BHD. Incorporated on 6th July 2017
in Kuala Lumpur Malaysia, with ICT Status recognition by the Government
of Malaysia through the Multimedia Development Corporation (MDeC).

Became one of the leading Windows and Cloud base solution provider for
Strata Developments, by providing Property Butler (Building Management
System [BMS]), Visitor Management System [VMS], Community Apps,
Access Card Blocker [ACB] and many more under our own R&D team.

Paid up capital : RM 250,000.00

Products :-
- Building Management System [BMS] (Cloud base)
- Visitor Management System [VMS] (Windows base)
- Access Card Blocker [ACB] (Linux, Windows and Cloud Base)
- Virtual General Meeting with e-Voting (GM Master) 
- e-Pay (Cloud Base)
- Passport & ID Card Scanner 
- RFID vehicle access system



2017 2018 2019 2020 2021
-Released Building Management
System (BMS) V.1.0 -Web apps 
(Software)

-Released Building Management
System (BMS) integrated with Mobile 
Apps (Software)

-Prototype released -Access Card 
Blocker V 1.0 (Hardware)

-Released e-Pay (QR Pay and In-Apps
payment)integrated with Payment 
gateway (Software)

-Released (IOT)Access Card Blocker V 2.0 
integrated with Raspberrypi & ARM 
Processor using high end technology 
(Hardware)-Released Visitor Management

System (VMS)integrated with Mobile 
Apps (Software)

-Prototype released -GSM module 
V 1.0 (Hardware) 

-Develop Accounting module in
Building Management System (BMS)
(Software) On hold now

-Released GM Master, e-voting apps 
for AGM/EGM integrated with Building 
Management System (BMS) (Software)

-Released RFID enabled Visitor 
Management System (VMS) integrated 
with RFID reader and DropBox
(Software)
-Released Visitor Management 
System (VMS) integrated with GSM 
Module V 2.0 (Software)
-Released Visitor Management 
System (VMS) integrated withSync 
server Online platform with Building 
Management System (BMS) and Mobile 
Apps (Software)

- Released Visitor Management 
System (VMS) Assembled in All In One 
KIOSK. (Hardware)

- Released LED Panel integrated with 
Access Card Blocker (ACB) to display 
blocked card & warning Messages 
(Hardware)
- Develop Search for Services & 
Marketplace
(Software) On hold now

-Released Access Card Blocker V 2.0 
Software integrated with Building 
Management System (BMS) (Software)
-Released LED Panel display controller 
board In House Development (Hardware)

-To develop prototype custom made 
DropBox(Hardware)

-ToDevelop prototype Semi-Automated 
Kiosk for contaclessvisitor registration 
and dispense RFID visitor card (Hardware)

-To Develop IOT device for GYM room or 
any other rooms to automatically turn ON 
lights and Airconditionerwhen resident 
scan and enter into the room and 
automatically turn Off when the last 
person exit the room. As well as counter to 
limit number of users that can be use the 
facility. (Hardware)

-To develop Overnight Parking module 
with SMS trigger to visitor once the 
overnight limit is reached in VMS 

MILESTONES



PRODUCT LISTINGS



STATE-OF-THE ART 
TECHNOLOGY 

Our own research and development team designed and produce Access card Blocker (ACB)
and GSM module for Visitor Management System (VMS).

Patent pending for Access Card Blocker Hardware (ACB).

Patent Filed
Application No. 
PI2020004564

Access Card Blocker (ACB)
GSM Module



OUR STRENGTH

Strong 
R&D Team 
Hardware 

& Software

Innovative 
Design 

Solutions

Complete
Solutions 
tailored 
made

Dedicated 
Resources



Since 2017, Property Butler's solutions has been used by hundreds of Stratified Properties, Managing
Agents and Resident Associations. With over 5 years combined experience, we have developed a
dynamic development methodology to identify the proper ingredients that is most suitable solutions for
Stratified Properties. We use this knowledge and expertise to help our clients take their business to
the next level with results-driven solutions.

Why Choose Us?

We have highly skilled engineers in both hardware and software with excellent
technical knowledge and experience in using the latest technology. We have built a
large pool of knowledge that we apply to deliver solutions which meet client's needs
and expectations.

Expertise

Hundreds of Clients
& Years of Experience

We’re the only known company that offers end to end solution with fully
integrated Hardware and software solutions with an uncompromising level of
quality and decades of experience.

Technology

We provide uncomplicated business intelligence by bringing fresh ideas to the table every
time with our expertise. The objective behind all of our ideas is client success and
satisfaction at any time, anywhere.

Creating Ideas with Passion and innovation



Property Butler

A complete Management 
tool for Stratified Buildings

Building Management System (BMS)



Modules in Property Butler
Building Management System (BMS)
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Dashboard

Visualizing All Data, At A Glance

Dashboard is an easy interpretation of
summarizes events with easy-to-
understand, real-time data visuals.

It simplifies the data into more
manageable chunks of visual
information that allows user to see
what is happening and where you need
to take action and improvement.



Property Asset

Asset Management 

JMB/MC’s assets are the centerpiece
of your organization, there should
not be a room for downtime, or
poor maintenance.

Asset management is related to
managing investments throughout
its entire lifecycle, in the most
cost-effective manner

With Building Management
System (BMS) – Asset
Management module able to keep
record of Serviceable Asset and
Non-Serviceable Asset.

Asset Service Schedule enable
users enter the pre-schedule
dates for servicing and manage
the servicing and Asset Service
entry after the service is done.



Annual Renewals

You will never forget to renew 

Annual renewal module keep tract
of all renewals and generate
automated email reminder to users.

Able to attached contracts,
agreements, certificates and so
forth for easy retrieval when ever
required any time, any where.



Property Units

Need to know your residents 

Property Unit module allows user to
keep the record of Owners /
Tenants and maintain old owners
and Tenants after new owner or
tenant’s record is updated.



Defect

Defect Module for 
defect liability period (DLP)

Manage your Property’s defect
using Property Butler’s Defect
module.

We create a bridge between the
owners, developer and
Management office to manage all
the reported defects efficiently with
no manual forms or paper.



Minor Task / Complaint

Complaints and Minor Task 
made easy for users to manage

With Property Butler’s Minor task
module users could create their
complaints or Internal staff or MO
Superiors could create Minor task
for their staffs to carry out certain
task.

All created task will be notified to
complainant via email and once the
task closed, another email will notify
the complainant on the task is
completed.

Easy monitor of all unclosed task in
Dashboard and task overdue days
indicates task haven’t close yet. Task
chat forum allow the user to
communicate between
complainant, MO staff and even the
Management office HQ.



Routine Task

Staff Routine task, no more 
manual excel updates or manual 
check list.

Routine Task module is a very
powerful tool in Property Butler’s
Building Management System
where all the staffs routine task can
be programmed in the system and
staff just need to carry out their job
accordingly. So easy and efficient
way to manage all staff’s routines
work.



Property Documents

You will not miss any 
documents 

Property Document Module allow
user to scan and upload all
documents and easy retrieval any
time and for anywhere.

Common problems at all other
properties are miss placed of
documents and files missing, now
with these system all your
document are archived and stored
on cloud.



E-Notice

Go green with e-mail Blasting

With e-Notice module user could
send bulk messages to residents via
email messaging.

These module has a feature to send
to all residents or only to a certain
block/Street, or to a certain unit(s)
only. And able to get the email is
sent or bounced back.



Meeting

Manage Monthly meetings 
efficiently 

Most of the time monthly
meetings conducted without
proper planning and always forget
items to be discussed.

With these Meeting module, user
could prepare agendas to be
discussed for the upcoming
meeting, not only that system will
also display all unsolved task with
status to be discussed in
meeting.

Meeting minutes could update in
these module and able to print or
send the MOM via email to all
members.



Incident

Record all incident electronically, 
no need notebook

Record all incident electronically,
and easy to trace back any time
any where better management
with image attached for recording
purpose.



Daily Report

Hassle free to generate report

Daily Report is for Property
Management Company to review
daily operations.



Monthly Report

Wow…monthly management 
report 

Generate monthly management
report within minutes. No more
struggle for the staff to take a
long time to prepare monthly
management report, all these
done instantly.

Choose what you need to add in
the monthly report and prepare
the report



Property Butler
Resident Apps 

(Community Mobile App)



COMMUNITY APPS

Login Screen Dashboard e-Pay Facility Booking

Note to Guard Frequent VisitPre-book Visit

Feature tab Issues/ Complaint

Profile tab



Property Butler

www.propertybutler.my

Visitor Management System (VMS)



VMS is a complete turn
key solution used to
authenticate and provide
temporary credential to
visitors where the
safety and security of
the residential is a
concern and to secure
the weakest point in a
gated and guarded
community.

Visitor Management System (VMS)



 Enhance Building or Gated community security

 Improve Productivity

 Reducing / zeroing crimes rate

 Enhance the property value

 Cost saving – eliminates unnecessary paperwork

 Efficiency Visitor, Contractor, 
E-hailing drivers In/Out Processing & monitoring

 Reporting Service.

Objective



VMS Kiosk

RFID Visitor 
card Reader

ID Card / Passport Scanner

I5 Embedded 
Computer 

Phone
Receiver

Inside
1. Power Supply 
2. Gate Controller
3. RFID Wiegand 

converter
4. GSM module

Power Switch



 5MP webcam to Capture I/C, License, Passport or other ID card image and OCR during entry.
 Visitors entry/exit controlled by RFID card reader and gate manager.
 Call verification to residents done via GSM module with just a click before any entry is granted.
 Gate manager opens the barrier gate automatically upon successful visitor sign in and sign out.
 Easy retrieval of Visitors previous data by entering vehicle number or IC No.
 Resident can Pre-book single or multiple visitors by using mobile app.
 Pre-register of Long Term Contractors / Tutors for single or multiple entry.
 Pre-register of e-hailing/Taxi driver for pick-up and drop-off.
 Push Button log, if security guard by pass the registration process and push the barrier gate button allow

the visitor to enter in. System will capture the date & time logs and send to MO for further investigation.
 Automated contactless visitor check-out using Dropbox, no need guard to present at exit gate.
 Call logs to trace whether guards call to residents or not, if called whether the calls answered by the

resident or not. Call status indicating Ringing, Talking, No Carrier, Hook up and Invalid No.
 Able to black list by vehicle number or by visitor ID/IC and VMS able to identify same drive drove different

vehicle and all other vehicles will be black listed too.

Key Features



Property Butler

www.propertybutler.my

Access Card Blocker (ACB) & LED 
Display Panel



Access Card Blocker (ACB) is a hardware to
block the access from entering / exit a
premises. It work closely with any Access
Card Controller or accounting system
available in the market now.

Access Card Blocker



Automate your access 
card blocking now

 Constantly bothered by low collection rate of service charges and bills?

 Stubborn resident refuse to clear outstanding despite frequent reminders?

 High manpower cost in sending reminders, manual way (human intervention) 

 Forget to block access or unblock access after payment done?



We have solution for you…

Access card blocker works with any access card controller or accounting software available in
the market now automatically or semi-automatically. This system will be constantly checking the
defaulter list from accounting software and block the access card immediately.

And once the payment made over the counter or by
using the mobile apps, in-apps-payment any time even
during non-working hours the access card will be
automatically unblock.



Easy to use 

The system works autonomously,
to block and unblock the access card.

Compatibility

Access card blocker works with any
Controller and accounting software available
in the market now automatically or semi-
automatically.

LED Display 

Access card blocker comes with LED display
panel to show the access card is blocked or
warning when the card is scanned.

Support 

Access Card Blocker required less
maintenance support, as the hardware is
just plug and play. Easy one to one swap if
the hardware malfunction.

Key Features



LED Display Panel 

Once card is scanned,
customised messages can be
displayed

Before Access block



LED Display Panel 

User can also send personalise
messages once the card is 
scanned 

After Access blocked



Property Butler

General Meeting (AGM/EGM) 
with e-Voting apps 

General Meeting (GM Master)



General Meeting (GM Master)

• GM Master is an electronic means of casting votes in deciding on
resolution during AGM/EGM.

• This simple yet sophisticated e-voting system stands to replace the
conventional way of voting by show of hands or by poll-slip which
hitherto was the current method of passing votes.

• With GM Master, it is a hassle free experience and there is no room
for disputes or controversies when passing votes as residents can
pass their votes confidentially and comfortably as all their votes
will be recorded.

• More importantly, all General Meetings can be                        
concluded sooner than you think! 



The unrivalled advantages of GM Master

• CONVENIENCE – GM Master is so easy to use, unlike the
conventional way of voting in any AGM/EGM. It is stress-free
experience for everyone and everyone can vote at their comfort. All
you need is a smart phone with data!

• EFFICIENCY – Automatic counting of votes by show of hands or by
poll with just a click. No more time consuming processes in
counting votes!

• HIGHLY SECURED – Tamper-proof data collection, end-to-end
encryption and fully auditable logs aimed at safeguarding votes at
every step.

• CONFIDENTIALITY – GM Master is totally secured by generating a
random and unique User ID, password for every registered eligible
voters to gain access to the voting platform and an unique One-
time-Pin (OTP) before any vote is officially cast. You can now make
your decision in General Meetings with strictest confidentiality.

• AUDITABLE – GM Master automatically generates reports for
auditing purposes.



GM Master – How it works

General Meeting Setup

Agenda Preparation

Eligible Voters & Proxy Preparation

Attendance Capture on General Meeting day

Generate e-Voting login and send to Eligible owners

e-Voting on General Meeting Day 
By show of hand or By Poll Calculation

Post General Meeting Reports

All this will be done by our team. 
MO only required to give us Owner 

list, Eligible info and Proxy info. 
The rest leave it to us to do. 
And we will be there on the 

General Meeting day to assist you 
as a system facilitator.



CONDUCTED PHYSICAL AGM USING e-VOTING APPS TO CALCULATE THE VOTE BY POLL

Establishment @ Alila Bangsar 
AGM Date 22-02-2020

Hill Vilas 1 @ Bukit Gita Bayu
AGM Date 24-08-2019

Property Butler GM Master
Physical General Meeting 



Residensi Pandanmas @ KL 
AGM Date 15-08-2021

Mont Kiara Damai @ KL 
AGM Date 28-08-2021

CONDUCTED VIRTUAL AGM USING e-VOTING APPS TO CALCULATE THE VOTE BY POLL & ZOOM MEETING PLATFORM

Property Butler GM Master
Virtual General Meeting 



Pavilion Residences Bukit Bintang @ Kuala Lumpur AGM Date 11-12-2021

Property Butler GM Master
Hybrid AGM/EGM 

CONDUCTED HYBRID AGM, PHYSICAL AND VIRTUAL USING e-VOTING APPS TO CALCULATE THE VOTE BY POLL 
& ZOOM MEETING PLATFORM



Property Butler GM Master
General Meeting conducted 

Property Name Place AGM/EGM  Type Total Units

1. Hill Villas Serdang AGM      Physical
2. Establishment @ Alila Bangsar Bangsar AGM      Physical
3. Monet Lily Sepang EGM      Virtual 211
4. D’Pristine Medini Bandar Iskandar (JB) AGM      Virtual 1,182  
5. Casa Idaman Segambut AGM      Virtual          608   
6. Suriajaya Mall Shah Alam AGM      Virtual 538
7. Selayang Damai Residence Selayang AGM      Virtual  316
8. Amadesa Resort Condominium Taman Desa AGM      Virtual 715 
9. United Point Residence & Commercial Kepong AGM      Virtual  2,523
10. Menara KH Kuala Lumpur AGM      Virtual 41
11. Residensi Pandanmas Pandan Jaya  AGM      Virtual 700
12. M’ont Kiara Damai Mont’ Kiara AGM      Virtual 236
13. Trefoil Residence Shah Alam AGM      Virtual 1,497
14. Uptown Residence Petaling Jaya AGM      Virtual 380
15. Residensi Sefina Mont’ Kiara AGM      Virtual 358
16. Camelia Serviced Suite Bangsar South AGM      Virtual 729
17. Vista Kiara Mont’ Kiara AGM      Virtual 419
18. 1 Tebrau Bandar Iskandar AGM      Virtual 626
19. Surian Condominium Kota Damansara AGM      Virtual 547
20. Tiffani Kiara Mont’ Kiara AGM      Virtual 399
21. Kampus West City Condominium Kampar AGM      Virtual 360
22. Sunway Eastwood Seri Kembangan AGM      Virtual 258



Property Butler GM Master
General Meeting conducted 

Property Name Place AGM/EGM  Type Total Units

23. Ekoflora 5 @ Eco Summer EkoWorld (JB) AGM      Virtual 1,256
24. Kiaraville Residence Mont’ Kiara AGM      Virtual 412
25. H20 Residence Ara Damansara AGM     Virtual 1,375
26. The Henge Residence Kepong AGM     Virtual 1,042
27. Pangsapuri Mahkota Garden Cheras AGM Virtual 614
28. Damai 14 Residence SP Setia AGM      Virtual 418
29. Eko Tropika 1 EkoWorld (JB) AGM      Virtual 817
30. Stonor 3 Kuala Lumpur AGM      Virtual 400
31. O2 Residence (Residensi Lot 8) Puchong AGM      Virtual 200
32. Zeva Residence Seri Kembangan AGM      Virtual 812
33. THE AMPWALK Kuala Lumpur EGM      Virtual 75
34. The Fennel Sentul AGM      Virtual 916
35. 288 Residensi Setapak AGM      Virtual 288
36. Subang Court 10 USJ AGM      Virtual 1,191
37. Amberside @ Country Garden Danga Bay (JB) AGM      Virtual 1,607
38. Sky Condominium Puchong AGM      Virtual 1,039
39. Eko Tropika 2 EkoWorld (JB) AGM      Virtual 638
40. 9 Madge Kuala Lumpur AGM     Virtual 23
41. Mont’ Kiara Pelangi Mont’ Kiara AGM      Virtual 303
42. Central Park @ Country Garden Danga Bay (JB) AGM      Virtual 1,482
43. Mont’ Kiara Bayu Mont’ Kiara AGM      Virtual 400
44. Seri Maya Condominium Kuala Lumpur AGM      irtual 1,486



Property Butler GM Master
General Meeting conducted 

Property Name Place AGM/EGM  Type Total Units

45. Royal Strand & Lovell @ Country Garden Danga Bay  (JB) AGM     Virtual 1,202
46. Casa Suites Petaling Jaya AGM      Virtual 218
47. Starview Bay @ Country Garden Forest City (JB) AGM      Virtual 7,523
48. Verde Residence Ara Damansara AGM      Virtual 409
49. Regalia Park @ Country Garden Forest City (JB) AGM      Virtual 3,352
50. Ataraxia Park 3 @ Country Garden Forest City (JB) AGM      Virtual 2,269
51. Ataraxia Park 4 @ Country Garden Forest City (JB) AGM      Virtual 4,059
52. Kenwingston Avenue Sungai Besi AGM      Virtual 622
53. Ataraxia Park 2 @ Country Garden Forest City (JB) EGM      Virtual 3,562
54. A Marine Condominium Sunway AGM      Virtual 242
55. Ataraxia Park 1 @ Country Garden Forest City (JB) AGM      Virtual 2,805
56. Cerulean Bay @ Country Garden Forest City (JB) AGM      Virtual 482
57. Cyber Bistari (Hyve) Cyberjaya AGM      Virtual 804
58. Setiawalk Mall & Residence Puchong AGM      Virtual 1,500
59. Sky Awani 1 Sentul AGM      Virtual 1,286
60. Kenwingston Skyloft USJ AGM      Virtual 375
61. 328 Tun Razak Kuala Lumpur AGM      Virtual 170
62. Kiaramas Ayuria Mont’ Kiara AGM      Virtual 481
63. Residensi Sefina Mont’ Kiara AGM      Virtual 245
64. Residensi 22 Mon’t Kiara AGM      Virtual 534
65. 9 Bukit Utama Bandar Utama AGM      Virtual 911
66. Dua Residensi Kuala Lumpur AGM      Virtual 288



Property Butler GM Master
General Meeting conducted 

Property Name Place AGM/EGM  Type Total Units

67. BSP21 Residence Bandar Saujana Putra  AGM      Virtual 2,636
68. Capers Sentul AGM      Virtual 489
69. Infinity 3 Residence Kuala Lumpur AGM      Virtual 523
70. Pavilion Residence @ Bukit Bintang Kuala Lumpur AGM      Hybrid 371
71. BAY LAUREL & KINGS BAY Danga Bay (JB) AGM      Virtual          1894                       
72. Windsor & Waldorf at Plaza Damas Kuala Lumpur AGM      Virtual          673                         
73. D'Sands Residence Kuala Lumpur AGM      Virtual 369                         
74. Megan Avenue 2 Kuala Lumpur AGM      Virtual 396                         
75. Arcoris Mont Kiara Kuala Lumpur AGM      Virtual 999                         
76. The Troika Kuala Lumpur AGM      Virtual 243                         
77. Bay Point Residence Danga Bay (JB) AGM      Virtual 2298                       
78. Monet lily Sepang AGM     Virtual 211                         
79. Leisure Commerce Square Petaling Jaya AGM      Virtual 912                         
80. Sunway GEO Avenue 1 Subang Jaya AGM      Virtual          268 
81. Astana Damansara Kuala Lumpur AGM Virtual 138
82. Menara Simphoni Selangor AGM Virtual 1708
83. ARORA RESIDENCE Puchong AGM Hybrid 770
84. RAINFOREST Johor AGM Virtual 500
85. Megan Avenue 1 Kuala Lumpur AGM Virtual 430



Presented Property Butler
GM Master to Authorities

Presented GM Master e-voting apps to 
KPKT - Jan 2020

Group Photo Session with 
KPKT Officials 

Presented GM Master e-Voting apps to 
COB Pasir Gudang - May 2021 



Our Corporate Clients 



Our Clients 



Other installations & Activities

Visitor Management System (VMS)
Training @ Kenwingston Skyloft

Access Card Blocker Installation 
@ D’Rimba Kota Damansara

Access Card Blocker (ACB) LED Panel
Burn test is in Progress

Visitor Management System (VMS)
Kiosk Assembly work station

VMS Drop Box Installation 
@ Lakepoint Cyberjaya

Resident Community App
Workshop @ Drimba Kota Damansara

Building Management System (BMS)
Workshop @ Flamingo hotel



CHIEF TECHNOLOGY OFFICER 

(CTO)

AWARDS & RECOGNITIONS



Speaker In World Security Congress 2007 (ICSM)

Talk on Safety & Security, participants are CEOs from top famous 
companies around the world. 



Product Launching and Press Conference 
“Kad Pintar Pelajar 1 Malaysia (2010)
A new approach, security system in school to monitor students
attendance by using biometric technology. We are the first in the country
to introduce E-Wallet in schools to purchase food and stationeries by
using RFID technology.



Participated In INTERSEC Exhibition (DUBAI) 2013
Exhibited Biometric System, Visitor Management System, Facial
Recognition System, Time attendance system and other security
devices.



Participated In World I.T & Security Exhibition 
(INDIA) 2014
Exhibited Biometric System, Visitor Management System, Facial
Recognition System, Time attendance system, RFID tags &
readers and also exhibited other security devices.



Award Wining for the Best I.T & 
Security Solutions (INDIA) 2014



iMIL£ENNIUM LEADERSHIP AWARD 2016
iMIL£ENNIUM LEADERSHIP Award is a
prestigious and world recognized Award. The
award categorized under Movers & Shakers –
Small & Medium Enterprise obtained on 12th

November 2016



I TECH MANAGEMENT SOLUTION SDN BHD 1237855-P

Suite 33, level 1 Resource Centre,
Technology Park Malaysia, 

57000 Bukit Jalil, Kuala Lumpur.
Tel : +603 8992 3145 / +603-5626 0023 & H/P: 6017-305 1009 

E-mail address : info@propertybutler.my Web address : www.propertybutler.my

mailto:info@itechms.my
http://www.itechms.my/
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